annssnn » ENERGY

Motor Fuels - Home Heatina Oil - Propane - Lubricants - Heatina Eauipment Sales & Service

Fuel Saver Program

Minimum purchase and/or commitment for 500 gallons and automatic delivery required on special pricing offers.

This pricing agreement is for: HEATING OIL/ BLEND/ KEROSENE/ _ PROPANE

E OPTION 1 - Pre-buy: Purchase your annua | fuel needs today at this special price, receive your fuel
automatically without a bill. The lowest price offered. Minimum purchase of 500 gallons required.

I agree to purchase gallons at $ , plus applicable taxes (if any) %, equals
$ Total Amount Due with this contract.
Check Number enclosed, or complete the credit card section on reverse side of this form.

NOTE: FOR OPTIONS 2, 3 or 4 YOU MUST INDICATE “"PAY AS YOU GO” OR "BUDGET" BELOW!
Pre-Mature Cancellation of any of the following options will result in a cancellation fee of $150.00

tg OPTION 2 - Variable Rate: You will be invoiced at our posted rate at time of delivery. If you would
like to take advantage of our level billing budget program, initial below above name and address section.
No minimum purchase required.

E OPTION 3 - Fixed Rate: Requires a down payment of 33% annual forecast at time of
agreement. This option allows you to fix your rate for the entire heating season. Based on your account history
or your estimated annual usage we will compute the total estimated cost. A down payment of 33% is due with this
contract (August). Minimum purchase of 500 gallons required.

My estimate annual usage is: gallons at $ =$ , plus sales taxes
(if applicable) of $ , equals $ , (Total estimated cost) X 33% —$
Due with this contr act. Check N umber _ enclosed, or complete the credit card section on

reverse side of this form. Fixed Rate expires:

tg OPTION 4 - Cap Price: This is a ceiling price program, meaning that your price will never go any higher
than the offering price below. You pay the ceiling price or less — nothing more. If our posted selling price at time
of delivery is lower than the cap you pay only the posted selling price. This program requires the customer pay a
non-refundable Downward Price Protection Fee of $120.00 that is payable when submitting this contract.

Cap Price - $ . Minimum purchase of 500 gallons required.

$120.00 cap fee due with this option. Check Number ___ enclosed, or compl ete the credit
card section on reverse side of this form. Capped Rate expires:

I/We have read the terms and conditions
of this offer as stated o n the revers e side of this agreement and agree to abide by said terms until
contractual obligation has been fulfilled. Signed this day of , 20

Payment selection... E Pay as you go 3°'Day Billi NQg. save additional money, sign up for our auto-pay program on reverse side.

D Make mine/ours a budget and send me your budget packet.

Time Sensitive Price Offer. The price quoted herein expires ten days from the date entered below.

Customer Signature:

Customer Address: Account Number:

City / State / Zip:

Townsend Fuel Consultant: approved this day of , 2010

Corporate Office: 64 Main Street; PO Box 148; LeRoy, NY 14482-0148 * (800) 369-8187 / (585) 768-8188 / Fax: (585) 768-8189
Satellite Office: 922 Rt. 91F; Macedon, NY 14502-0616 * (800) 779-2963 / (315) 986-3100 / Fax: (315) 986-9232
www.townsendenergy.com



Fuel Saver Programs
Contract - Terms and Conditions

The following Terms and Conditions apply to all fuel saver programs where applicable:

- All programs will be delivered on an automatic delivery basis. No “will call” deliveries.

- No coupons will be accepted for programs.

- Contract must be signed by customer and an agent of Townsend Energy.

- Sales Tax may be added to y our contract as dictated by the statutes of the taxing jurisdiction where
delivery of fuel is made.

- Customer agrees to purchase all fuel exclusively from Townsend Energy until contracted quantity has
been delivered. Any f uel deliveries ex ceeding pre-buy quantity will be invoiced at current market
price. Must have credit approval to be invoiced net/30 terms. Otherwise, deliveries will be on Cash-
On-Delivery basis. Premature cancellation of this contract will result in a cancellation fee of
$150.00.

- “Cap”, “Fixed” and “Budget” pricing customers must be credit approved.

- Customer’s ac count mu st be kept curren t at all times to receiv e spe cial rate s under the “cap” or
‘Fixed” pricing programs. No delivery of product will be made to any delinquent account. Townsend
Energy r eserves the rig ht t o void this contracti nt he eventt he customer’s account be comes
delinquent.

- Budget accounts will be reviewed periodically throughout the heating season to co mpare actual a nd
estimated usage. Monthly budget payment amounts may be adjusted based on the outcome of these
reviews.

- The heating season is defined as September 1% through April 30%". Typical first delivery occurs in late
September or during the month of October.

- All pay ments made und er t he pr e-buy off er a re n on-refundable. Customer may make a
special request for a refund of unus ed money; however, customer understands and agrees to a 20%
service fee to be applied and deducted from the refund amount requested. Any unused balance will
be carried forward to next season or balance may be used to purchase other products from Townsend
Energy. Deliveries after April 30" will be computed using Townsend’s posted price at the time of
delivery.

- Townsend Energy is not resp onsible for supply shortages due to strikes, embargos, terrorism, acts of
God or any other reason beyond Townsend Energy’s control.

- Where applicable, prices quoted are for the quantity of product contracted for on the face of this form.
Customer agrees to pay market price for quantities used in excess of those agreed to under the scope
of these programs.

SPECIAL PAYMENT TERMS OFFER! Sign up for our automatic payment

plan and save $$. Sign up below or call our office for further details.
Discount of 2 cents per gallon for heating oil and 2 cents per gallon of propane will be applied to all
deliveries made during heating season. (Does not apply to Option 1-Prebuy)
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Townsend Energy Auto Pay Program: If you woul d like us to automati cally charge your debit or
credit card when payment is due, please provide us the following information.

Type of Card: (Master Card, Visa, Bank)

This card is a Credit Card or Debit Card 3 digit security code:

Name on Card:

Card Number: Expiration:

Now Ava ilable! Try our “click to pay” button on our website at www.townsendenergy.com.
Payments processed on a secure website.

Return Top Copy to: Townsend Energy
PO Box 148
LeRoy, NY 14482-0148

Customer: please retain second copy for your records.
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